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The Use of Technology in Criminal Justice and How It Assists in Problem Solving.
Introduction
In the modern era, technology is becoming relatively a crucial part of every activity. Institutions, government departments, and businesses, among other crucial departments, are increasingly making technology the center stage of everything. Among the many critical areas where technology use cannot be ignored is in criminal justice. In the current era, police work is becoming simplified by using numerous technology tools that make it easy to fight crime and guarantee safety for its citizens. Technology is employed in various areas, including data collection, crime-fighting, and even communication. This report discusses some of the critical areas of crime-fighting, including how a federal law enforcement agency can use it to improve data collection, problem solutions, and complaints resolution. 
How Technology Can Help the Agency Collect Data, Solve Problems, And Resolve Complaints
	By using technology, there are numerous ways in which the agency can collect data, eliminate all the problems that may arise while carrying out its activities and complaints resolution. A technologically implemented solution is beneficial for eliminating some of the issues of data collection that would be hard to implement manually. For example, in the modern era, there is the use of data mapping. Through data mapping, the agency can get the exact geographical outlook of a crime (Hudson, 2017). The agency can easily note the crime types as well as the volume of crime that takes place in a certain area. This step is a huge game-changer for the agency because, for example, it can easily note the crime hotspot areas, drug rings, and other crucial insights that can be beneficial in crime-fighting. 
	Besides data mapping, another vital way technology can be beneficial in crime-fighting, especially in solving problems, is smartphone tracking. Initially, getting the exact location of a criminal or a suspect would be hard. However, it is always easy to track a criminal’s moves and devise strategies to trap them with technology. For example, it would be considerably hard to know where a crime occurs unless an agency tracks one of the perpetrator’s smartphones. Thus, it would be considerably hard and complicated for the agency to track an individual who has crucial leads to a particular crime without technology. 
How Implementing Technology Would Help Improve The Agency’s Internal And External (I.E., With Other Agencies) Communications.
	Communication is a very crucial aspect of any organization or agency. It must share information with others and borrow some of the tactics that can be beneficial in implementing crime prevention. Besides, for its internal communication, technology is an inevitably crucial element that would greatly change things for the better (Hudson, 2017). For example, with technology, sharing information and getting feedback is very easy by the use of technology. For instance, in the current era, there are mobile apps that employees and departments can use to communicate with each other effectively (Hudson, 2017). A perfect example of this is SnapComms, which offers several ways in which it is possible to communicate with different stakeholders in the agency. 
	For external communication, technology becomes very handy. The agency can make external communication significantly easy because it can easily relay information to the targeted parties. For example, with the availability of many social media platforms such as Facebook and Twitter, the agency can create pages in these platforms to relay information to other agencies and interested parties (Hudson, 2017). Besides, emailing is another crucial strategy whose impact on external communication cannot be ignored. Advertising is also another vital way to enhance external communication through the use of the available technologies. If the agency implements them, there are various networking strategies that it can easily communicate with other agencies. These can be social media influencers, news outlets, and even PR agencies. 
How The Use of Technology Would Aid in Tracking and Referencing Offenders.
	For any federal law enforcement agency, tracking is an inevitable activity that is crucial to its operations. The truth is that without technology, tracking is never a simple activity because technology automates the whole activity, thus making it increasingly easy to implement. There are numerous ways in which technology can ease the tracking and reference of offenders. One technological strategy that is beneficial in referencing offenders is facial recognition software (Purdue University Global, 2018). Such software becomes very useful for technologically identifying people or criminals, or offenders in a criminal court. Therefore, the agency can easily prove things. 
	Another technological advancement that is beneficial to the criminal agency is GPS. Knowing the exact location of an offender is a real game-changer for the agency because they can easily access them with the right strategies (Purdue University Global, 2018). This step can be achieved through tracking their devices like cellphones, laptops, or other trackable items (Purdue University Global, 2018). Besides, gunshot technology is another tracking and referencing strategy that the agency can find beneficial. With this technology, it becomes effortless to know the exact location of the offenders in a particular scene. An example of such a crucial strategy is License Tracking System (LTS). Besides being safe, it helps track and reference offenders in a particular crime scene involving gunshots. 
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